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Quality Policy

The Directors, Management and all personnel of McCormack Benson Health & Safety Ltd. are fully
committed to a comprehensive and developing policy of assuring supply of processes and services. This
is in accordance with our organisational goals and the expectations and needs of our clients in all
spheres of our activities and operations.

We will ensure that we:
e Allocate responsibility throughout our organisation for the oversight of processes and quality
assurance
e Monitor and review our performance, including client feedback and satisfaction and use this
information to improve our performance, procedures and set new objectives and targets, where
necessary.

e Provide our employees with the necessary information and training on quality management
issues to enable them to provide the best service to our clients.

The Directors accept the total responsibility for the provision of:

e Professionally and technically qualified Health and Safety Advisors

e Allocating the right person to the job

e Encouraging and assisting with the maintenance of CPD and expertise within our employees
e Experienced project management and supporting personnel

e Appropriate technical resources and supporting processes and practices.

These provisions will ensure that all our contractual commitments are effectively and efficiently
achieved.

This Quality Policy is a corporate statement of our commitment to compliance with the applicable
requirements of 1ISO 9001:2015 and the desire for continual improvement in all aspects, including the
management system itself. It provides a framework for the development of objectives based on the
strategic direction of the business.
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